
Handling Changes in Traffic Patterns Due to COVID-19 
 
We have seen some stores restricting access to the number of people in store and/or certain departments in store.  Here are a few 
scenarios, and our plan if this occurs in your location. 
 
Step 1: Meet with store management and determine what guidelines they have in the location.  

• Is the store allowing people in electronics? 
• Is the store only allowing a certain amount of people in store at one time? 
• Is traffic flow linear, meaning customers must follow a certain path through the store? 

 
Talking points for customers and Walmart management. 

 
• Straight Talk and Tracfone’s brands help customers stay connected during this isolating time. 
• Many of our customers are cash only and do not have access to credit or debit cards.  Our products are deemed 

essential. We are here to help these customers. 
• Internet connected devices are crucial during this time as many businesses are now online ordering only.  This 

makes staying connected all the more important. 
• Many people’s budgets have been constrained due to employment challenges.  Lowering monthly bills by 

upgrading to Tracfone’s products saves money for these customers.  
 

SCENARIOS 
 

Scenario 1:  Electronics Department is open, and only a certain amount of people are allowed in store at a time.  
• Increase frequency of PA Announcements so customers are aware that we are here to help. 
• With store approval put popular phones, refill cards, and BYOP kits in a cart and walk the store to help customers 

fulfill their communication needs. 
Scenario 2:  Customers are only allowed grocery, pharmacy, and “essential” departments, and only a certain amount of people are 

allowed in store at a time.  
• Increase frequency of PA Announcements so customers are aware that we are here to help. 
• With store approval set up a table near grocery. 
• With store approval put popular phones, refill cards, and BYOP kits in a cart and walk the store to help customers 

fulfill their communication needs. 
Scenario 3:  Some departments are restricted. Some departments like clothing, toys, etc. are roped off, but electronics is still open. 

• Increase frequency of PA Announcements so customers are aware that we are here to help. 
• Work the perimeter (from 6 or more feet away) to engage customers to draw attention to electronics and the fact 

that we are here to help. 
 
 

We are here for you and your health and safety is our priority. Keep positive and share your successes so we can share 
them the team! If you have any questions, please let us know. We are here to help! 

 


